PubMed Linkout

Overview

LinkOut is a linking service available from NCBI (National Center for Biotechnology Information) and is designed to provide users with links from PubMed to a wide variety of relevant web-accessible online resources. ProQuest, in cooperation with NCBI, offers PubMed LinkOut capabilities into all of a library’s online journal holdings within ProQuest.  This feature makes ProQuest more attractive and feasible for subscribers that have access to both services, particularly for those ProQuest customers who depend on PubMed as a major interface and subscribe to multiple databases through ProQuest.

More information about the PubMed LinkOut functionality can be obtained from the NCBI LinkOut website at the following URL:

http://www.ncbi.nlm.nih.gov/entrez/linkout/

What Is the Feature?

This feature within the ProQuest platform allows a library to generate custom ProQuest holdings files which are automatically uploaded into their library’s profile in the PubMed LinkOut system.  These holdings files will automatically create links from the article citation presented in PubMed to the full-text available in ProQuest through the library’s subscriptions.  

The links can appear in a variety of ways, according to how the library has chosen to configure its link presentation in LinkOut.  However, one of the common ways is to use a linking graphic or button.  The default manner of this button presentation is as seen in the following screenshot from PubMed:
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The only thing a customer needs to activate this functionality is their library username and their provider ID number, both provided by LinkOut when a library registers for the service.  

The holdings files which drive this LinkOut functionality are based on the full-text resources available through a customer’s subscriptions at ProQuest and limited to only those journals indexed by PubMed.  These files are updated and uploaded to the LinkOut system weekly on behalf of customers who activate this functionality.

How Does It Work?

The way this new feature within the ProQuest platform works is actually quite simple and elegant.  The LinkOut system at NCBI allows a library to register a unique profile for their library within the PubMed interface.  By doing this, a library can set up a number of linked services for their users, indicating and linking to online content available to their users outside of the PubMed interface as well as indicating the availability of physical holdings in the library’s own collection.  
By providing ProQuest with only two pieces of information about their library’s profile in the LinkOut system (the library username and provider ID number), this new feature can generate for each customer who activates it a custom ProQuest holdings file which is automatically uploaded into their library’s profile in the PubMed LinkOut system.  These files are XML data files and are formatted according to the LinkOut DTD for easy import into the LinkOut system at NCBI.  
The LinkOut system at NCBI will import these holdings files into each library’s profile.  The information in these holdings files will automatically create links from the article citations presented in PubMed to the full-text available in ProQuest through the library’s subscriptions.  This will allow the users of the PubMed interface through that library to see links to the library’s subscribed content available through ProQuest and other sources.    

What Do My Patrons See?

The display of ProQuest links in the PubMed interface can vary from library to library, depending on how each library chooses to implement and configure their LinkOut display.  It can be as simple as the following screenshots of a PubMed result set.  The “Links” hyperlink on the right allows a user to select the LinkOut links available for their session:
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Once selected, the LinkOut system will present the links to online vendors which have full-text available for the article in question.
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Additionally, the links for your library will be presented under your library’s profile in the LinkOut linking section.  These links will redirect to the online full-text provider you have activated for this journal, such as ProQuest.
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However, for many libraries, the preference is for more noticeable and bolder presentation of links.  For these libraries, PubMed is accessed using a special URL which indicates that links to external full-text should be displayed right on the article pages themselves.  This looks like the following screenshot:
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Here, the article displays with a prominent button link, which helps your users get to the full-text of the article even more quickly.
However your library chooses to set up your links presentation to users, the new ProQuest LinkOut functionality will insure that all of the PubMed journals you have full-text access to will be represented in your LinkOut profile.

For more information on how LinkOut can display links to your users, please see the LinkOut pages at NCBI at the following URL:
http://www.ncbi.nlm.nih.gov/entrez/linkout/

How Do I Set Up This Feature?

Setting up the new PubMed LinkOut functionality in ProQuest was designed to be as simple as possible, using the tools which customer are already familiar with in administrating their ProQuest account.
To activate this feature, a library administrator would simply have to log in to the LAD (Local Administrator) application through their web browser.  They can then select the “Setup holdings for PubMed LinkOut” menu selection from the Quick Picks menu.  The following screen shot illustrates this selection.
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Alternatively, a library can navigate to the same selection by selecting the tab for “Linking Out”. Under that tab, they can then select the tab marked “PubMed LinkOut” in order to access the following screen:
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Set up holdings for PubMed LinkOut

PubMed LinkOut allows users to link from PubMed to other fulltext resources which your library subscribes to.
Library administrators must create an account at PubMed to store holdings information. More information on LinkOut
is available at http //wanw ncbi nim nih gov/entrez/linkout
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In this screen, a library administrator would simply enter the library username and provider ID number provided to them by PubMed LinkOut when their library was registered.  Click on the radial button to start the delivery of the holdings files; click the Save button, and you are done.  The system will start producing and uploading holding files as of the next weekly cycle.
You must have your library username and provider ID number in order to activate this functionality.  If you do not know these credentials, please contact LinkOut support and ask for them to be sent to your library.
Any library which is experiencing difficulty in activating this feature should feel free to contact ProQuest support for assistance under support@proquest.co.uk.

How Do I Maintain This Feature?

One of the best parts of this new feature is that it is largely self-maintaining.  Once you have activated this feature in ProQuest and provided your library username and provider ID number from LinkOut, the system takes care of the rest, from generating the initial files to providing updated files on a weekly basis.
Once a week, a new file of all the journals that ProQuest can provide full-text for is generated and uploaded into the LinkOut system.  This way, LinkOut is always able to reflect any and all links which ProQuest can provide full-text for.  In addition to generating this master list, a custom holdings list is generated for each customer who has activated this feature.  These new files are uploaded to the LinkOut system as well, providing regular updates to the links your library provides to ProQuest on an ongoing basis.  
To insure that ProQuest always provides the most up-to-date set of links possible, the system also downloads the complete title list of indexed journals from PubMed periodically, to insure that every title that they index which has full-text available in ProQuest is included in the holdings files generated.  
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